
Lender Commitment

You will be provided with 
consistent standards and values 
that can be relied upon.  An ethical 
approach, methodical procedure 
and impeccable documentation 
will also off er you both security 
and comfort.

Performance Finance sets the 
highest standards:

Information
All applications will be typed in a clear and uniform 
style. All information will be attached and the facts 
will be presented rationally to allow decisions to be 
made easily and promptly. 

Documentation
Completed documentation by Performance Finance 
will be presented immaculately to you. If you’re not 
satisfi ed, it will be re-drafted and re-signed. 

Errors
Any errors found in documentation will be prioritised 
and corrected without delay.

Arrears
If a case falls into arrears it will be treated as a matter 
of urgency.  The client will be contacted immediately 
in order to return the agreement to an up to date 
position as early as possible.

Security
As a member of the National Association of 
Commercial Financial Brokers (NACFB), Performance 
Finance operates under their Code of Conduct.  This 
protects you from fraud and malpractice whilst 
raising our standards through training, education 
and information. PERFORMANCE FINANCE LIMITED,  

FIRST FLOOR, 5 KINGS COURT, 
KETTERING PARKWAY

KETTERING   NN15 6WJ

t : 01536 52 96 96     f : 01536 31 00 33   
e : info@performancefi nance.co.uk    

www.performancefi nance.co.uk


